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EPIC COUNTDOWN—NOVEMBER 2022  

COUNTING 
DOWN TO  

EPIC GO-LIVE 
10 MONTHS 

AWAY! 
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COUNTDOWN TO EPIC! 

10 MONTHS AWAY 

  

EPIC COUNTDOWN—NOVEMBER 2022  

Please stay tuned for more exciting information 
about EPIC in our monthly EPIC updates! 

Our Epic implementation is progressing well, and it is planned that the “build” phase will be coming to an 
end this month. The Epic implementation team is busy behind the scenes planning for the next phase of 
our implementation, which is “testing and operational readiness”.  

Click on either of the photos below to watch a short video and learn more about “MyChart” which is one of 
the most exciting components of Epic. You can also click here to check out the full list of MyChart’s  
cool features! 

https://www.mychart.com/Features
https://www.youtube.com/watch?v=k0wktmTSTt4
https://www.youtube.com/watch?v=k0wktmTSTt4
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MANDATORY EDUCATION—due by February 28, 2022  

Please see the assigned education for the month of February. This is due to be completed by 
February 28, 2022. If you have any issues kindly let Mary Goodchild know. 

 

All Staff: 

 Mission, Vision & Values, Standard of Behaviour (Code of Conduct) 

 Abuse & Neglect – Zero Tolerance and Mandatory Reporting Policy 

 Whistleblower Policy 

 Workplace Violence Prevention Policy 

 

Housekeeping/Laundry 

 RICN Best Practices for Environmental Cleaning Module 4b – General Cleaning 

After being put on hold for the month of January,  
mandatory monthly education has now resumed 
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THANK YOU TO THE CNEA AND CNL!  

On January 26, 2022, Canadian Nuclear Laboratories’ Vice-President of Business Management and Chief 
Financial Officer, Monica Steedman (right), was onsite to present the organization with a $1,000 donation. 
Pictured here accepting the donation are Janna Hotson, DRDH President and Chief Executive Officer, and 
James Thompson, DRDH Community Engagement and Fundraising Coordinator.  

The funds were provided by the Canadian National Energy Alliance (CNEA) for Canadian Nuclear  
Laboratories (CNL) staff to invest in social causes and projects in their local communities. We are so  
grateful that the staff at CNL chose our hospital as one of the many organizations they were able to  
support through this great initiative—thank you! 
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VACCINE CLINIC NEWS  

During the month of January, our 
organization held four clinics at the 
Chalk River Lion’s Hall to provide 
COVID-19 vaccinations to mem-
bers of our community. 

Clinics were held on January 7, 13, 
20, and 27 and were able to  
provide vaccinations to a large 
number of people through booked 
appointments, and also  
accommodate a significant number 
of walk-ins!  

It is planned that clinics will be 
continuing into February! 

Any staff member and their  
household contact in need of a 
vaccine can make an appointment, 
or drop in to the community clinics 
in February. 

Appointments can be booked 
through the provincial booking  
system at: https://covid-
19.ontario.ca/book-vaccine/   

Thank you to everyone 
who has received their 
third dose of COVID-19 

vaccine.  

To date, 91% of our team 
has received a 3rd dose! 

https://covid-19.ontario.ca/book-vaccine/
https://covid-19.ontario.ca/book-vaccine/
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Our organization continues to participate on the Renfrew County and District COVID-19 Vaccine  
Communications Committee to share information with residents in our County about the vaccine roll-out 
in our area. In addition to regular media releases to keep everyone up to date, the Committee also shares 
information regularly through a “News Brief” as well as an infographic. Click on any of the images below to 
visit the Renfrew County and District Health Unit’s webpage for the most up to date versions of the News 
Brief and infographic (scroll down to the accordion folder titled: COVID-19 vaccine news briefs, media  
releases, and infographics): 

RENFREW COUNTY COVID-19 VACCINE COMMUNICATIONS COMMITTEE 

https://www.rcdhu.com/novel-coronavirus-covid-19-vaccine-rollout/
https://www.rcdhu.com/novel-coronavirus-covid-19-vaccine-rollout/
https://www.rcdhu.com/novel-coronavirus-covid-19-vaccine-rollout/
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NEW HIRES  

Kelly Adams 

This month we are pleased to welcome nine new members to our team! Kelly and Josie are 
Registered Practical Nurses (RPNs), and Julie and Ann are Registered Nurses (RNs). Pyper, 
Ethan, and Rebekah are screeners and Hala is a student who will be working in Dietary. 
Please join is in extending a warm welcome to our organization!  

(welcome) 

CONGRATULATIONS JENNY  

Congratulation to Jenny Hickson, who 
received her Gerontological Nursing 
Certification this month! 

We are so proud of you Jenny, and 
your commitment to ongoing learning to better care for 
older members of our community.   

We are also happy to share that April Wolfgram has joined our 
organization this month as the Manager of Clinical Services – 
Primary and Ambulatory Care.  

April comes to us with a variety of clinical and leadership  
experience, including Long Term Care, Care Coordination and 
Clinical Education.  

Please help us in also extending a warm welcome to April as she 
joins our organization! 

Josie Mick Julie Nighswander Ann St-Pierre 

Pyper Duff Ethan Law Rebekah Thompson Hala Zahlan 
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FOOD SHORTAGES  

With the product and supply shortages that we face day to 
day in the pandemic, the Dietary department has had some 
food shortage challenges.   

The menu must be altered periodically due to food availability 
and we apologize for any inconvenience.     

In order to support capacity 
across the region, the  
organization has added  
additional inpatient beds to  
receive additional patients, 
including mild to moderately 
ill COVID positive patients.  

Enhanced precautions have 
been implemented in both 
acute and long-term care as 
the organization is now  
admitting COVID-19 positive 
patients. 

Pictured here, getting the  
additional beds ready for  
occupancy is Jenny Hickson, 
Manager of Clinical Services 
and Director of Care.  

A huge thank you also goes 
out to Sarah-Lynn Parker, 
Brandy Raven and Sue Elliot 
for their efforts in preparing 
our organization to care for 
additional patients.  

ADDITIONAL IN-PATIENT BEDS  
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10 Things You Can Do Right Now 

to Overcome Your Pandemic  

Fatigue 

 

Click here to read the full article by LifeSpeak: https://wellness.lifespeak.com/expertblog/10-thing-

your-can-do-right-now-to-overcome-your-pandemic-fatigue--5501  

RELEASE THE TENSION WITH A YOGA POSE 

Acknowledging the tension in your body is not only 
where the physical detox starts, but also where the 
mental and emotional detoxes begin. With the help 
of a child’s yoga pose, you can liberate your tension 
and give yourself the gift of feeling relaxed again.  

TACKLE FEELINGS OF SOCIAL ISOLATION 

Getting out in nature can really help boost your 
mood and make you feel less alone than being 
cooped up in your home.  

MANAGE ANXIOUS THOUGHTS 

Don’t try to ignore anxious thoughts or tell yourself 
not to think them. Instead, try to separate what is a 
real fact versus what is something you are afraid of, 
but is not likely to happen.  

TRY A DIGITAL DETOX 

If you use technology in your work, try mini  
detox sessions liberating myself at least 2 hours 
a day from social media platforms and longer on 
weekends.  

GET A HANDLE ON YOUR EMOTIONAL EATING  

Acknowledging the feelings that are the trigger for 
the negative eating pattern is a great first step in  

MANAGE HEALTH ANXIETY 

Take the potential mental energy of the anxious 
response to stress and focus it on something 

BECOME MORE COMFORTABLE WITH CHANGE  

Having problems adapting to change? Strengthen 
your resilience muscles. You can work on developing 
the emotional strength to protect yourself from  
feeling overwhelmed, to build defenses against  
distress, anxiety, and illness, and to restore balance 
in your life during difficult times.  

BOOST YOUR ENERGY 

Try changing your mindset to be more present 
and joyful. being mindful and present as well as 
developing a meditative practice can also boost 
your energy mentally.  

LET GO OF THE WORK-LIFE BALANCE MYTH 

Work will always be abundant and challenging, and 
life’s demands will always change and present  
unexpected curveballs. So, this thing that we’re  
talking about - which some have re-named work-life 
integration or work-life blending - may not even need 
a title. It’s not a fixed goal or a prescribed formula, 
but rather a lifelong process that requires constant 
reflection and reimagination through different stages 
of your life and work.  

REGAIN YOUR MOTIVATION TO EXERCISE  

Studies show that short bursts of exercise are 
just as effective as longer sessions, as long as 
you do it with some gusto.  

https://wellness.lifespeak.com/expertblog/10-thing-your-can-do-right-now-to-overcome-your-pandemic-fatigue--5501
https://wellness.lifespeak.com/expertblog/10-thing-your-can-do-right-now-to-overcome-your-pandemic-fatigue--5501
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2022 STATUTORY HOLIDAYS  

The following is a list of statutory holidays to be recognized at the organization in 2022: 

HOLIDAY PREMIUM DAY  
(If Worked) 

DAY RECOGNIZED     
(If not a normal working day) 

New Year’s Day 2022 January 1 January 3 

Family Day (ONA/Non Union) February 21 February 21 

Good Friday April 15 April 15 

Easter Monday April 18 April 18 

Victoria Day May 23 May 23 

Canada Day July 1 July 1 

Civic Holiday August 1 August 1 

Labour Day September 5 September 5 

Thanksgiving Day October 10 October 10 

Remembrance Day (ONA/Non Union) November 11 November 11 

Christmas Day December 25 December 26 

Boxing Day December 26 December 27 

New Year’s Day 2023 January 1 January 2 

PORTABLE AIR FILTRATION DEVICES  

DRDH has recently installed medically proven portable air filtration devices at specific, marked  
locations on campus. These devices will be pre-set and will not need to be modified or moved from 
the locations they are initially placed in. The following points will summarize the placement and 
maintenance requirements for these devices: 

 The devices will have their operating speed setting set when they are deployed. These settings 
do not need to be changed. 

 Ensure the devices are kept in the marked floor area, as they must be at a minimum distance 
from the wall, with the air vent facing away from the wall. 

 The devices are designed to run 24/7. 

 Do not use extension cords. Ensure the devices are plugged directly to the wall. 

 Do not sit, stand or place any objects on the devices. 

 Do not block the air openings on the devices. 

 The air filters in the devices are designed to be used for up to 5 years before needing to be 
changed 
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LABORATORY WALK-INS AND NON-URGENT  
DIAGNOSTIC IMAGING SERVICES RESUMED 

 

Effective Monday, February 7, 2022, the laboratory at the Deep River and District Hospital will 
resume accepting walk-in patients.  

Those who have a requisition for blood work from a registered clinician may come to the  
laboratory Monday to Friday, between the hours of 7:30 am and 12:00 pm.  

Previously scheduled appointments for blood work after February 7, 2022 will be honoured.  

While at the laboratory as a walk-in patient, please remember that staff may be required to 
perform urgent work in the Emergency Department or on the Medical Unit, which could result 
in a short delay.  

The Diagnostic Imaging Department has also resumed non-urgent X-Rays, ultrasounds, and 
mammograms, but pre-booked appointments are required. Family Doctors or Nurse  
Practitioners will fax requisitions to the Diagnostic Imaging Department, who will then call  
patients to schedule an appointment. 

All patients coming to the organization will continue to enter and exit the building through the 
Main Entrance and screening station. 

The organization would like to thank everyone for continuing to adhere to public health and 
other safety precautions so that we may continue to support our patients and provide  
excellent, compassionate care. 
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2021 FOOD BANK ANNUAL REPORT  

Below is a summary of the accomplishments of our amazing partners at the Deep River and Area Food 

Bank this past year: 
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Please continue to refer to COVID Update emails from Janna Hotson, or other memos, for the latest 
information, updates, and direction related to COVID-19. 

These update emails are being saved on PolicyMedical for staff under Communications and Memos  
—> All Staff Memos —> 2021-2022. 

KEEP CHECKING THE COVID -19 UPDATES!  

The Deep River and District Hospital receives funding from the Champlain Local Health Integration Network (LHIN).  
The opinions expressed in this publication do not necessarily represent the views of the Champlain Local Health Integration Network. 

Is there something you would like to see 
appear in the next issue of the Zinger?  

Please submit photos and information to amy.joyce@drdh.org. 

 

After being closed since December, the Auxiliary Hospital Gift 

Shop is being re-opened as of Tuesday, February 1, 2022! 

Distancing, masking and capacity limits remain in effect in the 

Gift Shop for the safety of shoppers as well as Auxiliary  

Volunteers. 

In alignment with the gradual lifting of public health  
restrictions, the Classroom will be opened for small group 
meetings starting on Monday, January 31. 

The capacity limit for the Classroom will remain at 12  
individuals, with all individuals having to remain masked 
and use universal eye protection unless 2m/6feet of  
distance is able to be maintained. 

Time in the classroom for meetings or conferences is to be 
booked through Admin. 

CLASSROOM USE  

GIFT SHOP NOW OPEN  

Shopping Hours are: 

Monday to Friday from 10:00 am – 4:00 pm &  

Monday to Thursday evening from 6:30 pm — 8:00 pm. 

mailto:amy.joyce@drdh.org

