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As October comes to a close, | am reflecting on a month

of new beginnings, meaningful partnerships, and exciting

progress across our Health Campus. There is much to
celebrate and even more to look forward to.

One of the most exciting milestones this month was the
official launch of our Campfire Program, our innovative
approach to Community Access to Long-Term Care.
This new program brings together clinical care, personal
support, rehabilitation, recreation, and social connection
to help older adults remain healthy, independent, and
supported in their own homes, while also providing
support and respite for families and caregivers. It was

wonderful to welcome community members and partners
to our Campfire Open House and see the enthusiasm for

this new service. My sincere thanks to everyone who
helped bring Campfire to life, from early planning and
program development to preparing spaces, welcoming
new team members, and establishing the processes
needed to begin serving clients. | am incredibly proud of
what we have created together and excited to see how
the program grows.

This month, we also officially opened our newly
renovated Emergency Department registration space.

The transformation is truly impressive, offering a modern,

welcoming environment that significantly enhances
patient privacy and safety. At Four Seasons Lodge, our
annual Code Red and Code Green exercises provided
valuable opportunities to strengthen emergency
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preparedness alongside
our local emergency
services partners. Thank

you to everyone who e : N
helped plan, coordinate, and participate in these

exercises, strengthening our readiness and the
partnerships that help keep our residents, patients,
and teams safe.

Work also continues to advance on our new 96-bed
Four Seasons Lodge. With construction progressing
toward completion next spring, our focus is
increasingly turning to the staffing, programs, and
operational planning that will bring this new home to
life.

October has also been an opportunity to recognize the
many people whose contributions make exceptional
care possible every day. Through our ongoing Pieces
in Practice recognition program and celebrations
across the Health Campus, we continue to see our
values reflected in the actions of our colleagues.

As we look ahead, there is still much to accomplish
this year. From welcoming clients into new programs
to preparing for our expanded long-term care home
and continuing the development of our future hospice,
we are creating new opportunities to strengthen care
close to home.

Thank you to everyone for your continued dedication,
creativity, and willingness to embrace new
opportunities. Our progress is possible because of the
people who bring their expertise, compassion, and
commitment to DRDH every day. | am grateful to be
part of this team and look forward to all that we will
continue to accomplish together.

Sincerely, Janna Hotson
President and Chief Executive Officer
Deep River and District Health
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PIECES IN PRACTICE RECOGNITION

We're excited to announce the latest winners of our Pieces in Practice awards! Through this peer-nominated program, we put the spotlight
on team members who bring our core PIECES values—Partnering, Innovation, Excellence, Caring, Ethics & Integrity, and Safety— to life
every day. Congratulations to this quarter's recipients, and thank you for your daily contributions to DRDH!

PARTNERING: Crystal Holmes Mitre, RPN

Crystal was nominated for her initiative, leadership, and collaborative
approach to bringing people together and strengthening teamwork
across DRDH. While supporting the Family Health Team, she
identified opportunities to improve communication and coordination
between nursing teams, developing practical solutions including a
shared supply communication board and centralized nursing resource
binder. More recently, as she stepped into her new role with the
Campfire Program, Crystal has demonstrated exceptional leadership
and partnering skills, working collaboratively with colleagues across
the organization to bring a new community program to life. She has
played an important role in building relationships, bringing a new
team together, and coordinating the many moving pieces required to
launch this innovative service. Her willingness to take initiative,
engage others, and work toward shared goals demonstrates the true
spirit of Partnering and the difference that strong collaboration can
make in achieving something new for our community.

INNOVATION: Rachael Constantine, RPN

Rachael was nominated for her initiative and innovative approach to improving
childhood immunization follow-up within the Family Health Team. After
identifying gaps in documentation for children overdue for routine vaccinations,
she independently reviewed patient records and developed a consistent
process for documenting discussions and follow-up with families. She also
created a respectful, non-judgmental communication template to support
ongoing outreach to caregivers regarding recommended immunizations. Her
thoughtful approach has strengthened continuity of care, improved
documentation practices, and created sustainable processes to support both
patients and the care team. Rachael’s initiative and commitment to finding
practical solutions exemplify Innovation in action.

EXCELLENCE: Lynne Wills, PTA

Lynne was nominated for her dedication to continuous learning and
her commitment to providing excellent patient and resident care.
Over the past year, she has gone above and beyond by taking the
initiative to learn RAI-LTCF assessments, complete associated
Clinical Assessment Protocols, and contribute to resident care
planning. Her willingness to develop new skills, take on additional
responsibilities, and support the team in meeting resident care
needs demonstrates a strong commitment to professional growth
and quality care. Lynne’s initiative and dedication are an excellent
example of putting Excellence into practice.
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Brooke was nominated for the compassion, kindness, and empathy she
brings to her work as an RPN on the Medical Unit. Despite being a
recent graduate and having been in her role for just over a month,
Brooke has already made a meaningful impact on patients and
colleagues. She has been recognized for her calm, therapeutic
approach to care, helping patients feel heard, respected, and genuinely
supported during difficult moments. Brooke has also demonstrated a
willingness to support her colleagues, including assisting with Code
White responses at Four Seasons Lodge. Her gentle approach,
willingness to help others, and genuine commitment to the well-being of
those around her are a wonderful example of putting Caring into
practice.

James was nominated for his commitment to doing what is right and
demonstrating integrity in his role as Chair of the Joint Health and
Safety Committee. When a concern regarding staff safety was
brought forward, James took his responsibility seriously, ensuring the
concern was heard, acknowledged, and appropriately addressed. He
demonstrated the courage to speak up and advocate on behalf of
his colleagues, working collaboratively with senior leadership to
support an investigation and ensure meaningful actions were
underway. His professionalism, accountability, and persistence in
following through reflect a strong commitment to doing the right
thing, even when it requires difficult conversations. James&#39;s
leadership and willingness to stand up for others are an excellent
example of putting Ethics and Integrity into practice.

Keith was nominated for his commitment to creating a safe environment
for patients, residents, and staff through his work as a member of the
Maintenance team. Whether helping bring the new Campfire Program to
life, resolving equipment and safety concerns in the Primary Care
Building, or responding to urgent needs during the recent shelter-in-place,
Keith consistently goes above and beyond to ensure our facilities are safe
and functioning effectively. He approaches every request with a positive,
solution-focused attitude, taking ownership of concerns and following
through to ensure they are resolved. His responsiveness, attention to
detail, and willingness to support colleagues across the organization
demonstrate that even seemingly small maintenance tasks can have a
significant impact on safety and care. Keith&#39;s dedication to protecting
others and creating a safe environment for everyone at DRDH is an
excellent example of putting Safety into practice.
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More than 50 people joined the Campfire team on October 8th for an Open House to learn about the new
program and see the spaces dedicated to supporting clients. Visitors learned more about eligibility, referrals,
and what a typical day in the program could will look like, with many completing their referral forms on the
spot.

The Campfire Program is a community-based program at Deep River and District Health (DRDH) that provides
older adults with access to clinical care, personal support, rehabilitation, recreation, social programming and
caregiver respite while they continue to live in their own homes.

The program is DRDH’s locally designed approach to Ontario’s Community Access to Long-Term Care (CALTC)
program. It brings some of the care, services and supports available in long-term care to people earlier, with the

goal of helping them remain healthy, independent and supported at home for as long as possible.

Referrrals and registration: https://ocean.cognisantmd.com/eRequest/08f58a46-8624-4d82-8aad-876eb2f9b717
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On Wednesday, October 14, Campfire welcomed its first participants to the DRDH campus, marking an exciting
milestone for the new program. Participants enjoyed a variety of activities, including movement and group
exercise, trivia, cards, and opportunities to socialize and build connections. In addition to recreational
programming,

Campfire offers personalized health and wellness supports, including assistance with bathing and personal
hygiene, wound care, and nursing education. By bringing together meaningful social engagement and
individualized care, Campfire aims to support independence, enhance well-being, and foster a sense of
community. The program has already enrolled over a dozen clients, with additional referrals continuing to be
received and processed.
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DRDH AT CAREER FAIR

Team members Jena and Rebekah spent a lovely day at
Algonquin College attending the Pembroke Job Fair,
hosted by Algonquin College's Community Employment
Services. Our team had the opportunity to connect with
students and members of the public, share information
about the diverse career opportunities available within
our organization, and highlight the exciting growth ahead
as DRDH expands our long-term care home to 96 beds.
It was a great opportunity to meet new people, make
connections, and share a little about what makes our
organization a great place to work!

UNIVERSITY OF OTTAWA MEDICAL RESIDENT CAREER FAIR

The annual uOttawa Medical Resident Career Fair was held on Friday, October 30. It was a wonderful opportunity
to connect with future physicians, share insights into practicing medicine in our community, and highlight the
opportunities available at DRDH.

Pictured here are the PGY 1 and 2 residents from the Pembroke Stream, alongside Amber Cox and Dr. Ben Amor.

i DEEP RIVER &

DISTRICT HEALTH
Foundation
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Want to join the
DRDH Team?

Our updated website allows for you to receive
alerts for career openings by role. Scan here:

-

DEEP RIVER &
DISTRICT HEALTH
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As part of our ongoing commitment to Truth and Reconciliation, DRDH continues to create meaningful opportunities
for team and Board members to deepen their understanding of Indigenous history, culture, and experiences. In
partnership with the Mashkiwizii Manido Foundation, participants recently took part in the KAIROS Blanket Exercise,
an Indigenous-led, interactive learning experience exploring the historical and ongoing impacts of colonization on
Indigenous Peoples in Canada.

Through the use of blankets representing land, participants walked through key moments in Indigenous history,
gaining a deeper understanding of the impacts of displacement, treaties, and government policies. The experience
concluded with opportunities for reflection, dialogue, and shared learning, encouraging participants to consider how
historical injustices continue to shape the experiences of Indigenous Peoples today.

These educational opportunities are an important part of DRDH's commitment to advancing the Truth and
Reconciliation Commission's Calls to Action and the principles of the United Nations Declaration on the Rights of
Indigenous Peoples (UNDRIP). By strengthening our understanding of historical and ongoing inequities, we are
better equipped to provide culturally safe, respectful, and compassionate care.

Importantly, this learning extends beyond the classroom and into the care we provide every day. DRDH is working
alongside Indigenous partners to translate education into meaningful improvements in our practices, policies, and
care environments. This includes supporting the use of sacred medicines and traditional cultural practices,
strengthening cultural awareness across our teams, and creating welcoming spaces where Indigenous patients,
residents, families, and community members feel safe, respected, and heard.

Reconciliation is an ongoing journey that requires more than acknowledgement - it requires listening, learning, and
meaningful action. Through continued education, partnership, and reflection, DRDH remains committed to building
stronger relationships and advancing health equity for Indigenous Peoples in our community.

Miigwetch to Margaret, Joanne, and Julianna for generously sharing their knowledge, experiences, and wisdom, and
for guiding our team through this impactful learning experience.
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EEP RIVER &

DISTRICT HEALTH

ACCREDITATION 2027

OCTOBER 2026 UPDATE

What is Accreditation?
Accreditation i1s an opportunity to celebrate what we do well, recognize
the great care that we provide, and discover ways we can continue to
learn, grow, and improve together!

Required Safety Practices at DRDH

©,, Optimizing Skin Maintaining Accurate E Safe Use of Medical
=7 intearity List of Medications Devices & Equipment
We collaborate to We collaborate to implement We collaborate to
implement an evidence- the organizational medication continuously improve the
informed program to reconciliation procedure to safe use of medical devices
optimize skin integrity! maintain an accurate list of and equipment!
« Skin and Wound Care medications during care « Procurement Policy
Policy transitions! « Medical Device Failure
« Program Evaluation: « Medication Reconciliation Policy
Skin and Wound Care Policy + CHEO Biomedical
« Braden Scale Use « Automated Dispensing Unit Reports
« Clinical Audits and Policy « Preventative
Quarterly Reporting « BPMH Audits Maintenance Lifts and
« Surge Education = Surge Education Maintenance Policy
« Scrubs & Scholars « Incident Report Policy « Fixlt Ticket System

Newsletters

What’s Coming Up Next?

e Global Workforce Survey
e Governing Body Assessment

ACCREDITATION
CANADA

Countdown: 6 months to go!
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October 20—25 we celebrated Infection
Prevention and Control (IPAC) Week at DRDH -
and it was contagiously fun!

This year’s theme from |PAC Canada “IPAC,
Powered by You!”, recognizes the role we all
play in preventing infections and keeping
patients, residents, visitors, and team members
safe. From practising proper hand hygiene to
staying home when you're sick, everyday
actions make a real difference. This week,
we’re recognizing the knowledge, care, and

commitment that help protect everyone across
DRDH.

How to:

Perform Hand Hygiene Using
Alcohol-Based Hand Rub (ABHR)

If hands are not 1
visibly soiled:
n AP
( '/'i?/]'
Apply 1-2 full pumps ef Spread the product over all
product onto one palm, surfaces of hands,
3 BT 4
/ %
C;;:
>\: T - \: N O e
e N
Rub palms, backs of each hand, Rub hands until the
fingertips, between fingers, and bases product is dry.
of thumbs for at least 15 seconds.
| o e ot contact Pk Heakh i rfctin et and ontario @

HAPPY HEALTH CARE FOOD SERVICE WORKERS’ WEEK

October 5 - 10 was Healthcare Food Service Workers Week, and DRDH got the opportunity to recognized

and thanked our incredible Dietary Team!

From preparing meals that nourish our patients and residents to serving up familiar favourites that bring
comfort and a sense of home, their work makes a difference every day across DRDH.

To our entire Dietary Team - THANK YOU - for the care and dedication you bring to every meal.

We appreciate all that you do!

—
=
=

T

—
——
=]
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BREAST CANCER AWARENESS MONTH

DRDH team members kicked off Breast Cancer Awareness Month at the Deep River Lawn Bowling Club’s
Bowling for Boobs fundraiser. Thank you to the Club and Community Members Dr. Barb Bushby and Tracy
Sanderson who spearheaded this great local event to raise funds for the Canadian Cancer Society.

On October 22, DRDH team members proudly wore pink in recognition of Breast Cancer Awareness Month,
showing support for those affected by breast cancer and raising awareness about the importance of early
detection, regular screening, and breast health. Together, our team highlighted the importance of proactive
health care while recognizing the strength and resilience of those impacted by breast cancer.

Eligible Ontarians aged 40 to 74 can now book a routine mammogram without a referral from a primary
care provider. To book your screening in Deep River, call 613-732-1463.
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BREAST CANCER AWARENESS MONTH

OCTOBER IS
BREAST
CANCER
AWARENESS
MONTH

Breast screening is an important
part of maintaining your overall
health and well-being, as regular
mammograms help detect cancer
early

Early detection of breast cancer
provides the greatest possibility of
successful treatment

. DEEP RIVER &

DISTRICT HEALTH

BOOK YOUR
MAMMOGRAM TODAY

The Deep River and District Hospital is
a local site for the Ontario Breast
Screening Program (OBSP).

Why choose OBSP?

Reminder letter sent from OBSP
for future appointments

. Report mailed directly to you and
~ your family physician

. Best practice for breast screening

OBSP provides large database for
breast care research

No physician referral required for
those aged 40-75

People aged 40-75:

Call 613-732-1463 and request your
appointment locally in Deep River.

Physician referral only required for those 75+




During October 5 — 10, DRDH also marked a Sonography Week, shining a spotlight on the dedicated
Diagnostic Medical Sonographers who play an important role in patient care at DRDH!

Through their specialized skills, advanced technology, and compassionate approach, our sonography team
helps provide valuable diagnostic information that supports timely and informed care for our patients. A
special thank you to the entire sonography team for the expertise, dedication, and kindness they bring to
their work each day. We appreciate all that you do to make a difference in the lives of our patients! @

HEARING SCREENING CLINIC

Canadian Hearing Services will be offering free hearing health assessments at the DRDH Primary Care
Building on Monday, November 23, from 10:00 AM to 4:00 PM.

Adults aged 55 and older with a valid Ontario Health Card can book a free, approximately 20-minute
appointment with a Hearing Care Counsellor. No referral is required. Appointments include a hearing health
assessment and hearing test, with guidance on whether further assessment may be needed and what
solutions or devices could help.

Appointments are required.

H EA R I N G Call the North Renfrew Family
Health Team at 613-584-1037,

SCREENING option 1, to book.

Learn more about Canadian
Hearing Services at
https://www.chs.ca/

Primary Care Building
Monday November 23, 2026
from 10:00 AM - 4:00 PM
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SCD Ontario @

BREATHING

5 Part Wellness Series

WHO: OPEN TO 55+

WHEN: MONDAYS @ 10:00 AM - OCT 5, 19, NOV 2, 16, 30
WHERE: DEEP RIVER LIBRARY

WHAT TO BRING: N/A

REGISTRATION: REQUIRED

deepriver.ca/residents/seniors-corner

Questions? Email SALC@DEEPRIVER.CA
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Suicide can affect every part of a person's life, including relationships, families, workplaces, and communities. The
impact often reaches far beyond the individual, leaving loved ones, coworkers, friends, and communities carrying
grief, confusion, guilt, or unanswered questions long after the crisis has passed. For many people, suicide is difficult
to talk about. Conversations around emotional pain, mental health, or thoughts of suicide may feel uncomfortable,
overwhelming, or frightening. Yet avoiding these conversations can make it harder for people to receive support when
they need it most.

Work can be an important source of purpose, connection, routine, and financial stability. Yet, ongoing stress, emotional
exhaustion, workplace conflict, job insecurity, or high-pressure environments can affect mental well-being over time.
Some occupations may involve additional challenges, such as exposure to trauma, emotional labour, public scrutiny, shift
work, long hours, or physically demanding work. People working in helping professions such as healthcare, education,
emergency services, caregiving environments, customer service, or leadership roles may carry stress that gradually
builds over time.

Many people worry that talking about suicide will make things worse or put the idea into someone's mind. Research shows
this is not true. You do not need to have perfect words or all the answers. What matters most is approaching the
conversation with empathy, openness, and care.

. Choose a private, calm moment
. Lead with concern, not judgment
. Listen more than you speak

. Ask directly about suicide

. Stay grounded and avoid panic

If you or someone you know is experiencing emotional
pain, hopelessness, or thoughts of self-harm, support is
available. Reaching out may feel overwhelming at times,
especially during moments of emotional distress, but you
don't have to carry it alone. Talking to a trusted person,
mental health professional, crisis line, or support service
can be an important step toward support, safety, and
healing.

Your Employee and Family Assistance Program (EFAP)
offers confidential support and access to mental health
resources. Connecting with a counsellor or mental health
professional can help you explore coping strategies,
process difficult emotions, and access support that feels
right for your needs.

Read the whole Article HERE
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This month, we are pleased to welcome five
new members to our team.

DRDH sent off Colleen Whittier on her well-deserved retirement!

Colleen has been a dedicated Coordinator with Ontario at Home
partnering with Deep River District Health for many years and
throughout her career, she has demonstrated exceptional skill,
professionalism, and compassion - making a lasting impact on her
colleagues, patients, residents and the community she served.

Her commitment to quality care and excellence has been an
inspiration to all who have had the pleasure of working with her.

Thank you, Colleen, for your many years of dedication and service!
We wish you all the best in this next exciting chapter of life
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MANDATORY EDUCATION

NOVEMBER 2026

Please see the assigned education for the month on Surge Learning. This is due to be completed by
Wednesday, November 25, 2026. Please contact Rebekah if you are having any issues accessing the

education.
e | e
WHMIS / GHS All
Quality, Risk & Safety Framework All
Code Brown AlL
Code Silver and Code Purple All
Code Green All
Code White All
HOOPP Video All
Workplace Violence - Staff Resource-Flagging Policy All

Public Health Ontario — IPAC for Non-Clinical Staff

o Environmental Service
Module 7 — Key Principles of Outbreak Management

IPAC for Health Care Workers Module 4B - Applying IPAC Clinical Staff (RN, RPN,
Principles in Long-Term Care Settings PSW, DI, Physio)

Business Continuity Policy Reviews BN, AOC

RNs, RPNs, DI, PSWs, PT,

Fall Prevention and Management Policy Lab. EHT. Diabetes. OTN
ab, , Diabetes,

Safe and Correct use of equipment - Arjo 3 video series RPN, PSW, Physio, Rec

Please contact Rebekah (rebekah.thompson@drdh.org)

if you are having any issues accessing the education.
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FOUR SEASONS LODGE NEWS

Halloween 2026

Halloween brought plenty of fun, creativity, and laughter to the
Four Seasons Lodge!

Team members got into the spooky spirit by dressing up in
costumes and showing off their creativity with a pumpkin-carving
contest. Residents enjoyed judging the festive creations, sharing
laughs, and taking part in the Halloween celebrations. It was a
wonderful opportunity to come together, celebrate the season,
and create special memories filled with smiles and laughter!

Big Thank you to Tracey Andrews of Tamworth, ON for the
pumpkin donation.
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FOUR SEASONS LODGE NEWS

Code Red and Green excercise

Our annual Code Green evacuation drill took place at the Four Seasons Lodge on October 22,
2026.

The exercise began with a simulated Code Red (fire emergency), which escalated to a Code
Green requiring the evacuation of a zone in the home. Working together, our team members
quickly and safely evacuated a combination of residents and volunteers, including Cesar, of
course!

The drill was observed by our partners at the Deep River Fire Department, who provided valuable feedback
to help strengthen our emergency response procedures.
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FOUR SEASONS LODGE NEWS

Code Red and Green excercise

Our team demonstrated exceptional coordination, teamwork, and efficiency, successfully completing all
required actions within the established timeframe. The entire evacuation was completed in just 12
minutes! Congratulations to everyone involved in this impressive effort. Following the exercise, a joint
debriefing with fire officials, team members, and residents provided an opportunity to reflect on
successes and identify areas for continued improvement.

At DRDH, emergency preparedness is an essential part of our commitment to the safety and well-being
of our patients, residents, team members, and community. Regular drills and exercises help ensure our
teams are confident, prepared, and ready to respond effectively when emergencies arise. Equally
important is our commitment to collaborative planning with community partners, first responders, and the
patients and residents we serve. By involving those who may be directly impacted by an emergency in
our planning, testing, and evaluation processes, we can continuously strengthen our response plans and
ensure they reflect the needs of everyone in our care. Through ongoing practice, partnership, and shared
learning, we are building a safer and more resilient DRDH.

RESIDENTS’ COUNCIL CORNER

The Four Seasons Lodge Residents’ Council met on October 23, welcoming the new Director of
Care and receiving positive updates on staffing, facility improvements, and the progress of the new
Long-Term Care Home, which remains on track for August 2027.

Council members reviewed the results of the recent Resident Satisfaction Survey, which reflected
overall positive feedback, particularly regarding resident comfort. Discussions focused on creating
additional opportunities for social connections, with suggestions including afternoon tea
gatherings, earlier movie nights, and more shared activities. Residents also discussed upcoming
Halloween festivities, Remembrance Day activities, and opportunities to connect with participants
from the new Campfire Program.

Infection Prevention and Control education was provided, highlighting the importance of hand
hygiene, respiratory etiquette, vaccinations, and outbreak prevention. Council members also
received an update on emergency preparedness, including a successful evacuation drill completed
in just eight minutes in collaboration with the Deep River Fire Department.

The meeting reinforced the importance of resident engagement, with Council members continuing
to share ideas and contribute to improvements that support a welcoming, safe, and connected
home for everyone.
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3= FOUNDATION

NEWS

A Magical Evening at the DRDH Foundation’s Masquerade Ball

The DRDH Foundation’s inaugural Masquerade Ball, held on Friday,
October 30, at the Chalk River Lions Hall, was a sold-out celebration of
community, generosity, and elegance! Guests enjoyed an unforgettable
evening of delicious food, live entertainment, music, and dancing, all in
support of bringing compassionate hospice care closer to home.

The evening also marked the exciting launch of the Foundation’s

A Home for Hospice fundraising campaign, with a goal of raising $1.5
million to support the development of a dedicated hospice space at DRDH. Guests enjoyed a first
look at renderings of the proposed space, offering a glimpse into the welcoming, home-like
environment being designed with our community, for our community.

A heartfelt thank you to the Foundation team, volunteers, Board members, sponsors, and everyone
who helped make this incredible evening possible! Stay tuned for more photos, highlights, and
exciting updates from this memorable celebration and the next steps in bringing A Home for Hospice
to life!

Is there something you would like to see appear in the next issue of The Zinger
newsletter? Please submit your photos and information to assistance@drdh.org.

Deep River and District Health receives funding from Ontario Health.
The opinions expressed in this publication do not necessarily represent the views of Ontario Health.
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	preparedness alongside
	our local emergency
	services partners.  Thank
	you to everyone who
	helped plan, coordinate, and participate in these exercises, strengthening our readiness and the partnerships that help keep our residents, patients, and teams safe.
	Work also continues to advance on our new 96-bed Four Seasons Lodge. With construction progressing toward completion next spring, our focus is increasingly turning to the staffing, programs, and operational planning that will bring this new home to life.
	October has also been an opportunity to recognize the many people whose contributions make exceptional care possible every day. Through our ongoing Pieces in Practice recognition program and celebrations across the Health Campus, we continue to see our values reflected in the actions of our colleagues.
	As we look ahead, there is still much to accomplish this year. From welcoming clients into new programs to preparing for our expanded long-term care home and continuing the development of our future hospice, we are creating new opportunities to strengthen care close to home.
	Thank you to everyone for your continued dedication, creativity, and willingness to embrace new opportunities. Our progress is possible because of the people who bring their expertise, compassion, and commitment to DRDH every day. I am grateful to be part of this team and look forward to all that we will continue to accomplish together.
	This month, we also officially opened our newly renovated Emergency Department registration space. The transformation is truly impressive, offering a modern, welcoming environment that significantly enhances patient privacy and safety. At Four Seasons Lodge, our annual Code Red and Code Green exercises provided valuable opportunities to strengthen emergency
	BOARD HIGHLIGHTS
	Sincerely, Janna Hotson
	President and Chief Executive Officer
	Deep River and District Health
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	PIECES IN PRACTICE RECOGNITION
	PARTNERING: Crystal Holmes Mitre, RPN
	INNOVATION: Rachael Constantine, RPN
	EXCELLENCE: Lynne Wills, PTA
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	PIECES IN PRACTICE RECOGNITION
	CARING: Brooke Lehman, RPN
	INTEGITY: James Chartrand - Enviromental Services
	SAFETY: Keith Benson - Maintenance
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	THE CAMPFIRE PROGRAM OPEN HOUSE AND LAUNCH
	What a great turnout for the Campfire Program Open House!
	More than 50 people joined the Campfire team on October 8th for an Open House to learn about the new program and see the spaces dedicated to supporting clients. Visitors learned more about eligibility, referrals, and what a typical day in the program could will look like, with many completing their referral forms on the spot.
	The Campfire Program is a community-based program at Deep River and District Health (DRDH) that provides older adults with access to clinical care, personal support, rehabilitation, recreation, social programming and caregiver respite while they continue to live in their own homes.
	The program is DRDH’s locally designed approach to Ontario’s Community Access to Long-Term Care (CALTC) program. It brings some of the care, services and supports available in long-term care to people earlier, with the goal of helping them remain healthy, independent and supported at home for as long as possible.
	Referrrals and registration: https://ocean.cognisantmd.com/eRequest/08f58a46-8624-4d82-8aad-876eb2f9b717
	Volume 17 Issue 10


	THE CAMPFIRE PROGRAM OPEN HOUSE AND LAUNCH
	On Wednesday, October 14, Campfire welcomed its first participants to the DRDH campus, marking an exciting milestone for the new program. Participants enjoyed a variety of activities, including movement and group exercise, trivia, cards, and opportunities to socialize and build connections. In addition to recreational programming,
	Campfire offers personalized health and wellness supports, including assistance with bathing and personal hygiene, wound care, and nursing education. By bringing together meaningful social engagement and individualized care, Campfire aims to support independence, enhance well-being, and foster a sense of community. The program has already enrolled over a dozen clients, with additional referrals continuing to be received and processed.
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	DRDH IN THE COMMUNITY
	DRDH AT CAREER FAIR
	UNIVERSITY OF OTTAWA MEDICAL RESIDENT CAREER FAIR
	THE ZINGER
	DRDH CAREERS


	Want to join the DRDH Team?
	Our updated website allows for you to receive alerts for career openings by role. Scan here:
	DEEP RIVER & DISTRICT HEALTH
	THE ZINGER


	WALKING TOGETHER ON THE PATH TO RECONCILIATION
	As part of our ongoing commitment to Truth and Reconciliation, DRDH continues to create meaningful opportunities for team and Board members to deepen their understanding of Indigenous history, culture, and experiences. In partnership with the  Mashkiwizii Manido Foundation, participants recently took part in the KAIROS Blanket Exercise, an Indigenous-led, interactive learning experience exploring the historical and ongoing impacts of colonization on Indigenous Peoples in Canada.
	Through the use of blankets representing land, participants walked through key moments in Indigenous history, gaining a deeper understanding of the impacts of displacement, treaties, and government policies. The experience concluded with opportunities for reflection, dialogue, and shared learning, encouraging participants to consider how historical injustices continue to shape the experiences of Indigenous Peoples today.
	These educational opportunities are an important part of DRDH's commitment to advancing the Truth and Reconciliation Commission's Calls to Action and the principles of the United Nations Declaration on the Rights of Indigenous Peoples (UNDRIP). By strengthening our understanding of historical and ongoing inequities, we are better equipped to provide culturally safe, respectful, and compassionate care.
	Importantly, this learning extends beyond the classroom and into the care we provide every day. DRDH is working alongside Indigenous partners to translate education into meaningful improvements in our practices, policies, and care environments. This includes supporting the use of sacred medicines and traditional cultural practices, strengthening cultural awareness across our teams, and creating welcoming spaces where Indigenous patients, residents, families, and community members feel safe, respected, and heard.
	Reconciliation is an ongoing journey that requires more than acknowledgement - it requires listening, learning, and meaningful action. Through continued education, partnership, and reflection, DRDH remains committed to building stronger relationships and advancing health equity for Indigenous Peoples in our community.
	Miigwetch to Margaret, Joanne, and Julianna for generously sharing their knowledge, experiences, and wisdom, and for guiding our team through this impactful learning experience.
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	HAPPY IPAC WEEK
	October 20—25 we celebrated Infection Prevention and Control (IPAC) Week at DRDH - and it was contagiously fun!
	This year’s theme from IPAC Canada “IPAC, Powered by You!”, recognizes the role we all play in preventing infections and keeping patients, residents, visitors, and team members safe. From practising proper hand hygiene to staying home when you’re sick, everyday actions make a real difference. This week, we’re recognizing the knowledge, care, and commitment that help protect everyone across DRDH.

	HAPPY HEALTH CARE FOOD SERVICE WORKERS’ WEEK
	October 5 - 10 was Healthcare Food Service Workers Week, and DRDH got the opportunity to recognized and thanked our incredible Dietary Team!
	From preparing meals that nourish our patients and residents to serving up familiar favourites that bring comfort and a sense of home, their work makes a difference every day across DRDH.
	To our entire Dietary Team - THANK YOU - for the care and dedication you bring to every meal.
	We appreciate all that you do!
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	BREAST CANCER AWARENESS MONTH
	DRDH team members kicked off Breast Cancer Awareness Month at the Deep River Lawn Bowling Club’s Bowling for Boobs fundraiser. Thank you to the Club and Community Members Dr. Barb Bushby and Tracy Sanderson who spearheaded this great local event to raise funds for the Canadian Cancer Society.
	On October 22, DRDH team members proudly wore pink in recognition of Breast Cancer Awareness Month, showing support for those affected by breast cancer and raising awareness about the importance of early detection, regular screening, and breast health. Together, our team highlighted the importance of proactive health care while recognizing the strength and resilience of those impacted by breast cancer.
	Eligible Ontarians aged 40 to 74 can now book a routine mammogram without a referral from a primary care provider. To book your screening in Deep River, call 613-732-1463.
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	BREAST CANCER AWARENESS MONTH
	HAPPY SONOGRAPHY WEEK
	During October 5 – 10, DRDH also marked a Sonography Week, shining a spotlight on the dedicated Diagnostic Medical Sonographers who play an important role in patient care at DRDH!
	Through their specialized skills, advanced technology, and compassionate approach, our sonography team helps provide valuable diagnostic information that supports timely and informed care for our patients. A special thank you to  the entire sonography team for the expertise, dedication, and kindness they bring to their work each day. We appreciate all that you do to make a difference in the lives of our patients! 💙

	HEARING SCREENING CLINIC
	Canadian Hearing Services will be offering free hearing health assessments at the DRDH Primary Care Building on Monday, November 23, from 10:00 AM to 4:00 PM.
	Adults aged 55 and older with a valid Ontario Health Card can book a free, approximately 20-minute appointment with a Hearing Care Counsellor. No referral is required. Appointments include a hearing health assessment and hearing test, with guidance on whether further assessment may be needed and what solutions or devices could help.
	Appointments are required. Call the North Renfrew Family Health Team at 613-584-1037, option 1, to book.
	Learn more about Canadian Hearing Services at https://www.chs.ca/
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	GUIDED FUNCTIONAL BREATHING
	5 Part Wellness Series
	WHO: OPEN TO 55+
	WHEN: MONDAYS @ 10:00 AM - OCT 5, 19, NOV 2, 16, 30
	WHERE: DEEP RIVER LIBRARY
	WHAT TO BRING: N/A
	REGISTRATION: REQUIRED
	deepriver.ca/residents/seniors-corner


	LIFE LINES
	Supporting Someone at Risk: Suicide and Self-Harm Awareness
	Suicide can affect every part of a person's life, including relationships, families, workplaces, and communities. The impact often reaches far beyond the individual, leaving loved ones, coworkers, friends, and communities carrying grief, confusion, guilt, or unanswered questions long after the crisis has passed. For many people, suicide is difficult to talk about. Conversations around emotional pain, mental health, or thoughts of suicide may feel uncomfortable, overwhelming, or frightening. Yet avoiding these conversations can make it harder for people to receive support when they need it most.

	Work, Stress, and Emotional Well-Being
	What to Say When You're Worried About Someone
	Choose a private, calm moment
	Lead with concern, not judgment
	Listen more than you speak
	Ask directly about suicide
	Stay grounded and avoid panic

	Support is Available
	If you or someone you know is experiencing emotional pain, hopelessness, or thoughts of self-harm, support is available. Reaching out may feel overwhelming at times, especially during moments of emotional distress, but you don't have to carry it alone. Talking to a trusted person, mental health professional, crisis line, or support service can be an important step toward support, safety, and healing.
	Your Employee and Family Assistance Program (EFAP) offers confidential support and access to mental health resources. Connecting with a counsellor or mental health professional can help you explore coping strategies, process difficult emotions, and access support that feels right for your needs.

	Read the whole Article HERE
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	WELCOME!
	This month, we are pleased to welcome five new members to our team.
	BEST WISHES, COLLEEN!
	DRDH sent off Colleen Whittier on her well-deserved retirement!
	Colleen has been a dedicated Coordinator with Ontario at Home partnering with Deep River District Health for many years and throughout her career, she has demonstrated exceptional skill, professionalism, and compassion - making a lasting impact on her colleagues, patients, residents and the community she served.
	Her commitment to quality care and excellence has been an inspiration to all who have had the pleasure of working with her.
	Thank you, Colleen, for your many years of dedication and service! We wish you all the best in this next exciting chapter of life
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	MANDATORY EDUCATION
	NOVEMBER 2026
	Please see the assigned education for the month on Surge Learning. This is due to be completed by Wednesday, November 25, 2026. Please contact Rebekah if you are having any issues accessing the education.
	Please contact Rebekah (rebekah.thompson@drdh.org)
	if you are having any issues accessing the education.
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	FOUR SEASONS LODGE NEWS
	Halloween 2026
	Halloween brought plenty of fun, creativity, and laughter to the Four Seasons Lodge!
	Team members got into the spooky spirit by dressing up in costumes and showing off their creativity with a pumpkin-carving contest. Residents enjoyed judging the festive creations, sharing laughs, and taking part in the Halloween celebrations. It was a wonderful opportunity to come together, celebrate the season, and create special memories filled with smiles and laughter!
	Big Thank you to Tracey Andrews of Tamworth, ON for the pumpkin donation.
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	FOUR SEASONS LODGE NEWS
	Code Red and Green excercise
	Our annual Code Green evacuation drill took place at the Four Seasons Lodge on October 22, 2026.
	The exercise began with a simulated Code Red (fire emergency), which escalated to a Code Green requiring the evacuation of a zone in the home. Working together, our team members quickly and safely evacuated a combination of residents and volunteers, including Cesar, of course!
	The drill was observed by our partners at the Deep River Fire Department, who provided valuable feedback to help strengthen our emergency response procedures.
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	FOUR SEASONS LODGE NEWS
	Code Red and Green excercise
	Our team demonstrated exceptional coordination, teamwork, and efficiency, successfully completing all required actions within the established timeframe. The entire evacuation was completed in just 12 minutes! Congratulations to everyone involved in this impressive effort. Following the exercise, a joint debriefing with fire officials, team members, and residents provided an opportunity to reflect on successes and identify areas for continued improvement.
	At DRDH, emergency preparedness is an essential part of our commitment to the safety and well-being of our patients, residents, team members, and community. Regular drills and exercises help ensure our teams are confident, prepared, and ready to respond effectively when emergencies arise. Equally important is our commitment to collaborative planning with community partners, first responders, and the patients and residents we serve. By involving those who may be directly impacted by an emergency in our planning, testing, and evaluation processes, we can continuously strengthen our response plans and ensure they reflect the needs of everyone in our care. Through ongoing practice, partnership, and shared learning, we are building a safer and more resilient DRDH.


	RESIDENTS’ COUNCIL CORNER
	The Four Seasons Lodge Residents’ Council met on October 23, welcoming the new Director of Care and receiving positive updates on staffing, facility improvements, and the progress of the new Long-Term Care Home, which remains on track for August 2027.
	Council members reviewed the results of the recent Resident Satisfaction Survey, which reflected overall positive feedback, particularly regarding resident comfort. Discussions focused on creating additional opportunities for social connections, with suggestions including afternoon tea gatherings, earlier movie nights, and more shared activities. Residents also discussed upcoming Halloween festivities, Remembrance Day activities, and opportunities to connect with participants from the new Campfire Program.
	Infection Prevention and Control education was provided, highlighting the importance of hand hygiene, respiratory etiquette, vaccinations, and outbreak prevention. Council members also received an update on emergency preparedness, including a successful evacuation drill completed in just eight minutes in collaboration with the Deep River Fire Department.
	The meeting reinforced the importance of resident engagement, with Council members continuing to share ideas and contribute to improvements that support a welcoming, safe, and connected home for everyone.
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	FOUNDATION NEWS
	A Magical Evening at the DRDH Foundation’s Masquerade Ball
	The DRDH Foundation’s inaugural Masquerade Ball, held on Friday, October 30, at the Chalk River Lions Hall, was a sold-out celebration of community, generosity, and elegance! Guests enjoyed an unforgettable evening of delicious food, live entertainment, music, and dancing, all in support of bringing compassionate hospice care closer to home.
	The evening also marked the exciting launch of the Foundation’s
	A Home for Hospice fundraising campaign, with a goal of raising $1.5
	million to support the development of a dedicated hospice space at DRDH. Guests enjoyed a first look at renderings of the proposed space, offering a glimpse into the welcoming, home-like environment being designed with our community, for our community.
	A heartfelt thank you to the Foundation team, volunteers, Board members, sponsors, and everyone who helped make this incredible evening possible! Stay tuned for more photos, highlights, and exciting updates from this memorable celebration and the next steps in bringing A Home for Hospice to life!


	CALL FOR CONTENT
	Is there something you would like to see appear in the next issue of The Zinger newsletter? Please submit your photos and information to assistance@drdh.org.
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